Sussex Neighbourhood House
Inc.

Share, Learn, Enjoy & Grow

Our Vision
Sussex Neighbourhood House is committed to providing
lifelong learning and social activities that are inclusive,
accessible and sustainable for the local community.
Our Values
Credibility – Diversity – Accessibility – Inclusion - Care and
Support - Communication
Our Goals
Know our community, Learning for everyone, Strengthening the
community, Sustainability, Choosing Sussex
Our Thanks
We have many organisations to thank for working with Sussex
Neighbourhood House. By working together we increase the
effectiveness of our program provision.
We acknowledge funding from the following:
 Adult, Community and Further Education (ACFE) Board, NorthWestern Victoria Region
 Department of Planning and Community Development
 Department of Human Services
 Department of Education and Early Childhood Development
 Moreland City Council
Partnerships are key to the development and provision of some
programs and activities:
 annecto: Friday Friends
 Melbourne City Mission’s Bridges Program: Cooking, Literacy
and Numeracy
 Glenroy Neighbourhood Learning Centre: English as a Second
Language
 Moreland Libraries: Book Club
 Moreland Neighbourhood Houses: Moreland Volunteer
Training Programs
 Scope Victoria: Sussex Social Group
Snap Heidelberg and the many local small businesses who have
supported us throughout the year with donations: Jack & Daisy,
John Gorilla Café, O’Heas Deli and Bakery, Oz Cakes and Venita’s
on Cumberland
Beverley Lee: Sponsorship of Pottery Class

OUR
ORGANISATION
Committee of
Management
Members
Claire Martin (Secretary), Bruce Riseley (Chair—resigned 24/1/14), Rebecca Connell (Chair),
Michael Leahy (Treasurer), Angela Stock (Deputy Chair), Joel Beasant (resigned 21/10/13),
Susan Anne Wright (resigned 23/10/13), Becca Smith (resigned 22/10/13), Denielle Gorman (did
not formally resign—did not attend any CoM meetings), Michael Leahy and Angela Stock joined
the Committee on 30/10/13, Meredith Lewis joined CoM 22/1/14 and resigned 17/6/14.

CHAIRPERSON’S REPORT
2013/14 will be noted as a turbulent, transformative and
wonderfully restorative year in the heritage of Sussex
Neighbourhood House. For those close to Sussex Neighbourhood
House, it will also be viewed as one of the toughest in the House’s
history.
As a new Committee of Management, together we worked with staff, members, partners and customers,
to support the financial sustainability of our House and to find new ways in which we could deliver high-value
services to the Pascoe Vale and North Coburg communities. We were committed to finding ways to continue to
meet the House’s vision of providing inclusive and accessible lifelong learning and social activities for everyone in
the community. Realising this commitment though, resulted in a number of challenging decisions being made.
The closure of the Scallywags Children’s Centre was acutely difficult for everyone.
Over the year we farewelled our Manager, Suzanne Phoenix, and Education Coordinator, Leigh Cook, and
welcomed new Manager Frances Trimboli. We also welcomed Archana Nayak, ACFE Support Officer, to work with
Alex Fletcher-Hoerner, Office Coordinator. Of course Sussex wouldn’t operate without our many sessional leaders
and other support staff, whose time and efforts we rely on to continue to provide the learning outcomes that are
critical to Sussex functioning.
If anything though, over the past year it has again been the people who come to, work for, and work with
Sussex Neighbourhood House that continue to demonstrate why our House is worth every moment of our efforts,
and why, more generally, neighbourhood houses continue to be the lifeblood of community. The “Journeys within
our Community” project for Harmony Day was just one - excellent - example of the strength of Sussex in uniting
people and community, through story-telling, and reminding us all that we have more in common than as a
people apart.
Sussex Neighbourhood House has a history that has much to be proud of, and a future that will equally,
and although still a work-in-progress, craft more of these excellent stories of uniting community, uniting us. The
next milestone for Sussex Neighbourhood House is to translate the great rebuilding work that has commenced
this year into services for the Pascoe Vale and North Coburg communities for the longer term.
I want to thank everyone connected with Sussex Neighbourhood House for their outstanding efforts to
date, and encourage you to continue to work with Sussex to help the organisation survive and thrive into the
future.
Rebecca Connell, Chairperson

MANAGER’S REPORT
I have been employed as Manager of Sussex Neighbourhood House since
May 2014. During this time I have met a number of our community members
that have had a long relationship with Sussex NH. It’s these people that make
the House an accessible friendly space for people to connect. I am just
getting to know all of you and feel welcomed and encouraged in my role.

the continued good

2014 was a year of change at the House. I believe that we are now in a
period of consolidation. With the assistance of Alex, Archana, the committee
of management and the community, I will work towards building a
sustainable future for Sussex Neighbourhood House. The future will rely on
the will of the community to assist by volunteering their time to support the
House, and by the engagement of individuals enrolling in a variety of adult
learning courses to meet their growing needs in a digital world. We will
continue to explore and expand our courses and services to meet these
growing needs.
I look forward to the year ahead and the opportunity to be instrumental in
the next chapter of Sussex Neighbourhood House.
Frances Trimboli, Manager

“Successful community hubs are much more than buildings and local services
when the operating philosophy includes resource and power sharing, reciprocity,
generosity, flexibility, and collaborative governance.” ANHLC Conference Keynote
Address: People, Places and Possibility, Barbara MacLennan, Inspiring Communities, Aotearoa
New Zealand

SECRETARY’S REPORT
The Committee of Management have been busy during the past year in
dealing with the governance of the House and supporting its operations. We
farewelled Suzanne Phoenix our manager over the past two years, and welcomed
Frances Trimboli who took Suzanne’s place in May.
The new Committee of Management have spent the year in consolidating
the House’s position with Moreland City Council and gaining support in continued
funding from them, with Frances busy on our behalf not only getting to feel her
feet but strengthening our links with Council and other stakeholders. The new
Constitution is in place, the building of the new facility is progressing with
objections to Heritage Victoria and VECAT being over ruled. I have been happy to
represent the House at Community, Council and House events and enjoyed spending
time supporting the office staff when required.
It is the Committee’s intention this year to provide you something quite different from a traditional
annual report, that is going to be very light on words but very rich in photos. It’s a pictorial report of what’s
been happening in the House, and it’s been amazing to go back over the year and recapture all of the exciting,
interesting and challenging things that occurred. We are always very mindful of the tremendous amount of
good will that exists towards the House from staff, volunteers, students and visitors, and this shines through as
we unpack the year’s programs and wander through the great pictorial contributions from Suzanne and Alex,
who always had their cameras at the ready.
Thank you to all those who support what we are doing, and I invite you to celebrate with me, the
wonderful opportunities we have of sharing a Neighourhood House in our community with so many distinctive,
diverse and talented people – we are very fortunate indeed.
Claire Martin, Secretary

EMPLOYEES AND CONTRACTORS 2013-2014
 Care for One
Managers – Suzanne Phoenix, Frances Trimboli
Adult Education Officer – Leigh Cook
Another
ACFE Support Officer – Archana Nayak
 Prevent Crime
Office Coordinator – Alex Fletcher-Hoerner
Child Care Team Leaders – Franca La Pila, Claudia Omer
 Respond to
Child Care Administration – Jan Bowles, Alex Fletcher-Hoerner
Disaster
Child Care Workers – Anne Borrelli, Gajra Rizvi, Yeter Kaya, Cleo Fogale
 Promote
Finance Officers – Lisa Wilson, Peter Drinan
Clay Art Tutors – Ursula Dutkiewicz, Fiona Madigan (relief tutor)
Health
Technical Computer Support – Geoff Salt, Peter Drinan……..
 Instil
ComputAbility Tutor – Peter Symons
Happiness
Computer and Technology Tutor - Rana Jarrari
Creative Kids, Kid’s Shed and Kids Create – Amanda Woodford
 Create Great
Creative Movement & Dance Teachers – Marita Jacobsson,
Places
Simone Litchfield
Disability Aides, Assistants and Bus Drivers for Friday Friends,
Jim Diers 2013
Mixed Media & Creative Movement & Dance Melissa Ferris, Julie Strachan, Will Tait, Steven Whan, Belinda White, Sandy Webb, Shelley
Cook, Angela Stock, Sam Vains, Rodrigo Menjivar-Ramos, Leigh Cook, Alex Fletcher-Hoerner
Mixed Media Tutors – Tess Stewart Moore, Angela Stock (relief tutor)
English as an Additional Language – Olivia Hartigan, Dinusha Perera, Bev Tong,
Meredith Lewis (relief tutor)
Gardening – Judy Allen
Project Officer – Joanna Nevill
MYOB Tutor – Pauline Montagna
Photography – Keren Dobia
Pottery – Lynley Northcott, Ursula Dutkiewicz
Sewing & Pattern Making Tutor - Jan Bowles
Social Networking Tutor – Liz Du Toit
WordAbility Tutor – Olivia Hartigan
Yoga Tutor – Gianna Sponchiado, Ruth Ziller (relief tutor), Belinda Holden (relief tutor)

VOLUNTEERS
We would like to acknowledge the volunteers and the invaluable
support they provide Sussex Neighbourhood House; we couldn’t
achieve what we do without them. You have all made a difference
to the House and to people’s lives. Thank you for helping out in
the following programs and activities:











Neighbourhood Friends
drivers
Children’s Centre
Book Club
Quilter’s Blog
Craft Group
Walking Group
Sausage Sizzles
Public Access
Clay Art
Photography








Mixed Media
Men’s Shed
Children’s Programs
HR, Office Admin and Reception
Assisting the computer and
technology tutors
And from helping out with the big
brochure mail out and distribution
. . . . to tidying up the courtyard . .
. . to promoting the House . . . .
and everything else you do when
we put out a call for help!

Become
a
Volunteer
Now!

Ring the House on
9354 2210 and learn how
you can become a
Volunteer and make a
difference in your life
and ours!

Some of
our many
Volunteers

SCALLYWAGS CHILDREN’S CENTRE
It was with great sadness that the Committee of Management decided
to close the occasional child care service – Scallywags Children’s Centre
on Thursday 17th April 2014. Unfortunately Sussex NH could no longer
continue to operate Scallywags as it was financially unsustainable.
Efforts to change the model of service proved to be not sufficient to
keep operational. We sincerely thank all those who have played a part
over many years to provide this very worthwhile service to our local
community.

FRIDAY FRIENDS

Sussex NH announced that the Friday Friends program would be put
on hold from 30th June 2014 due to lack of ongoing funding. To date
the program’s organizer – annecto who was assisted by Sussex NH,
has been unable to secure additional funding which meant that we
were unable to deliver the program until new funding is secured to
cover operating costs. Sussex NH is keen to see this program
continue giving a lot of joy to participants, families and carers and
encourage participation of those willing to assist, to contact the
House in canvassing the Council and other possible stakeholders.

400 VOLT MEN’S SHED
After serious consideration it was decided that Sussex NH was unable to
continue running the Men’s Shed so on the 1st Feb 2014 the keys were
handed back to Moreland City Council. We confirm that at this time
Sussex NH is committed to running a men’s shed program at the Prospect
Street facility through the new “shed” for which the State Gov. of Vic. has
capital funding allocated. Thank you to MCC and all those who
contributed to the Shed over the past two years.

Book Club
The Book Club members have had a very interesting
year of reading, including topics covering historical
events here in Australia and overseas; how different
people adjust to war and oppression, mental health
issues and many other topics which stimulated
animated discussions. We have enjoyed most of the
Moreland City Council Library’s title choices for us
and thank Bridgette and her relief staff while she
was overseas.
Jan Bowles

Kid’s Programs
This year I was once again blessed to work
alongside our neighbourhood’s wonderful
young creatives.
2013 - Creative Kids saw the forming of a vibrant
group of our youngest artists. They were great
storytellers. They used collage, watercolour paintings,
enactment (and filming), mixed media and
printmaking to explore and tell descriptive, highly
creative, personal and imaginative stories.
Kids Shed, for our older artists, was once again a
medley of art-making, in an expansive and inspiring
space (Men’s Shed). Art forms such as painting,
drawing, printmaking, installation, puppetry, book
art, dollmaking and textiles were explored. Highlights
included receiving a Kids Shed sign, made by Liz
Cleland and her father, which we painted, plus an
opportunity to share our work at the Street Picnic.
We presented an exhibition of selected works, a
wearable art parade and a puppet performance.
2014 For 2014 the decision was made to merge
Creative Kids and Kids Shed, to create Kids Create. We
packed up the Men’s Shed and moved back to Sussex
Street. The intention of the new program was to
maintain the ‘open studio approach’, from Kids Shed,
but introduce a focus, through a term topic, from
Creative Kids. We also opened up the creative field to
embrace and acknowledge the use of multiple art
modalities. Our first topic was ‘exploration’, followed
by ‘togetherness’. Modes and materials such as
painting, papier mache, storytelling, printmaking, 2D
& 3D works, mixed media, textiles, craft, dance,
music, installation and enactment, have all been
used, dependant on artists’ interests. Highlights have
included a presentation of work to family, at the end
of term 1, participation in the Magical Suitcase Day,
at Fed Square, and a creative feast to end term 2. I
would like to extend a big thank you to Emily Ross,
who volunteered in all groups during 2013/14, and to
Noah Symons, who joined us in Kids Create.
Amanda Woodford, Creative companion / facilitator – Creative
Kids, Kids Shed & Kids
Create

The final Computability class for 2013 @ Sussex
Neighbourhood House.
We were very sad to be advised that Learn Local will
not continue to fund this inclusive computer program
in 2014 which would have been its 9th year.

COMPUTERS
FOR ALL

Seniors Computers - You are never
too old or too nervous. This gentle
introduction will get you started using
the computer for accessing those
things that everyone else seems to be
using. Now you can learn how to do it
too in a friendly, patient atmosphere.
Getting Started with Computers Beginners course with a relaxed
approach to build your skills and
confidence including an introduction
to the basics, Microsoft Word,
internet and email, saving and
printing. Learning how to use iPad
and iPhone, all the features, apps,
emails, messages, phone calls and
photos.

One of Sally’s creations

Sally and
ArtAbility
Sally's clay art work
was included in the
2013 ArtAbility at
Federation Square.
The exhibition's Gala
Opening held from
11-15. The exhibition
was called
'Destinations Creative journeys by
artists with disabilities
from diverse cultural
backgrounds.
Sally has been a long
term artist in the Clay
Art classes at Sussex
Neighbourhood
House. We were
very proud to see
Sally’s work included
in the ArtAbility
exhibition.

Quilters at Sussex are
enthusiastic to quilt, share
ideas and enjoy each other’s
company.

Big thanks to Victoria from
Officeworks Coburg who dropped in and
donated some board games. And those
who drop in jam, olives, mandarins,
grapefruit, apples, cakes and cookies for
all to share. And a special thanks for
those who have helped with fundraising
and our Sausage Sizzles at Masters and
Bunnings.

Sussex NH held a series
of Seasonal Cooking
Demonstrations—we
thank Leigh Cook for her
demo on how to cook a
perfect Pumpkin Fruit
Cake.

Group photo of Chocolate Mud Cake
in our Cups
Sussex NH held First
Aid and CPR
Refresher Courses.
Attended by local
sporting club leaders,
parents, volunteer
workers and staff to
learn or refresh first
aid skills.

Facilitators Jo, Pete
and Amanda

Terry’s Journey
Turkish Coffee Ceremony

Seval, Nivan and
Deyra’s Journey

Lanny’s Journey

“The younger generation should not inherit the problems of the OLDER
Ed’s Journey

GENERATION” Seval’s Journey

Sussex Neighbourhood House proudly launched the 'Journeys Within Our Community' publication and
photographic exhibition to celebrate Harmony Day 21 March 2014. The Journeys project aimed to
foster an exchange between junior and senior community members and to build a greater
understanding of diversity across generations. Through photography and storytelling our participants
documented each other’s stories in a series of workshops including Human Rights and Cultural
Diversity, Story Collecting, Photography and Story Telling.

Our Hatha style yoga class is as popular as ever.
We have had a few new students join in the last year who
absolutely love this program. One even asked “how come I
never discovered Yoga before?!”

International Women’s Day on 8th March was
celebrated by lunch at the Brunswick Food Store
The first International Women's Day was held in 1911.
Thousands of events occur to mark the economic, political and
social achievements of women. Organisations, governments,
charities,
educational
institutions,
women's
groups,
corporations and the media celebrate the day. This year’s
theme was “Inspiring Change.”

Angela, Diane, Maria and Leigh with their
thoughts on International Women’s Day

In January the GLOBE Community Grant was awarded to Sussex NH. This grant was used to host a LGBTIQ
Midsumma event titled the Moreland LGBITQ Coffee Conversations . It gathered the thoughts, experiences,
expectations, needs and aspiration of LGBTIQ communities within the municipality. Attendees were encouraged
to voice the needs within the City of Moreland, assisting in identifying ways to better tackle issues of
homophobia, discrimination and health.

The group of people who participated in the Challenging
Homophobia Workshop at Sussex NH with Daniel Witthaus of
National Institute for Challenging Homophobia Education. A big
thank you to everyone who embraced this personal and
professional development opportunity as part of the Moreland
Volunteer Training Program.

Sussex Street Picnic was an inclusive event for the whole
community to celebrate International Day of People with Disability
and the end of 2013. Thank you to Moreland City Council for
supporting this event and in particular Carolyn Hughes, the Metro
Access Officer.

As it was going to be a while before moving into the new facility in Prospect Street, Moreland
City Council undertook to refurbish a large portion of the House. This meant that carpet was
replaced, walls were painted, minor repairs were attended to and new blinds were fitted. Now
the House looks fresh and bright and welcoming. Thank you MCC for supporting us in this
way and to the contractors who did such a professional job and who were such a pleasure to
have around as they carried out their chores.

A visit to our day and
night sewing classes
revealed some
wonderful work!
Cushions, PJ's, dresses,
summer skirts, hooded
windcheaters and
more, as well as
pattern making! And
to think that a lot of
our students started
by making pin
cushions! Well done
everyone.

And it's a thumbs up for the Mixed Media Exhibition Launch

SEWING FOR ALL AGES

And it's a thumbs up for the Mixed Media Exhibition Launch 2013! A
huge thanks to everyone from Sussex NH for supporting this fantastic
event, held this year at annecto - the people network on Sydney Road
Coburg.

Denise with card created
in Mixed Media

Tracey and Amanda

Sandra one of the Mixed Media
artists in the middle with her mum
and dad.

Kelvin Thomson MP opened the exhibition with artist
Reg and his painting in the background

Natalie preparing her art work for the exhibition

Unlike any other
inclusive art
exhibition (that we
know of) 100% of
the sales if the art
goes directly to the
artists themselves.

COMMUNITY AWARENESS
Sussex NH supported the creation of snuggle blankets for cold winter
nights. About 7,250 Asylum seekers are living among us. For them to
maintain health and spiritual well-being requires that they feel welcome in
the local communities where they are living. One way of coping with the
cold and reducing the heating bill is to turn the heater on to low, wear warm
clothing and cover up with a small warm blanket. When this warm blanket
is creatively made with love by a member of the community it carries a
warm message of welcome and acceptance. Ladies from our Knitters Group
made a wonderful contribution to the 12 blankets that were taken to the
Spectrum Migrant Resource Centre in Dallas.

JOIN US IN JOINING TOGETHER!
Sussex NH has been gifted with a large
quantity of squares so it seems that our
next project has been chosen - joining
them together and finding a home for
them!

Knitters Circle does wonderful work. The
group is for people who can already knit
and would like to knit socially and share
ideas with other knitters. They are always
looking for new members.

We were very fortunate to have had Keren Dobia, professional photographer,
facilitate a number of photography programs. Courses included Photography
Basics, Photography for Beginners and Studio Portrait Photography. Most
sessions were held in-house with some excursions on weekends. Keren also
ran Photoshop for Photographers which was very well received.

Here are some of the clay art ready to go home - lots of cats,
dogs, plates and other goodies. Thank you to our tutor and
ceramic artist, Ursula who is so passionate about this program.
Clay Art is an all abilities program held on Tuesdays 1-3pm, and
during school term. “My aim for the Clay Art for Adults is
creativity made easy and inclusive of all abilities” Ursula Dutkiewcz

CLAY ARTISTS

A small group at the final English

as a

Second Language

class but plenty
of cake later! Thanks to Olivia our ESL
teacher who has been such a star this
year.

Safe Food Handling class
today as part of the Moreland
Volunteer Training Program funded
by Moreland City Council — with
Aaron Shearer

Leigh Cook, our Adult Education Coordinator, decided in April 2014
that it was time to move on from Sussex Neighbourhood House.
Leigh quoted in her letter of resignation "My roles at Sussex
Neighbourhood House since 1995 have provided me with a
tremendous range of professional opportunities and personal joy,
and whilst I value it enormously, it is time for me to make a move.”
It is an understatement to say that Leigh will be truly missed by all
those who have a connection to Sussex. We have been very
privileged to have enjoyed her presence in the House for the past
19 years, and we wish her well in her new endeavours.
Left: Samantha Ratnam, Greens Councillor visiting Sussex NH.
Children from the local Coburg West Primary School presented
Bottom Right: Sussex NH with a copy of their book “Helping
Hands” on volunteering. Bottom Left: Gathering of Moreland
Neighbourhood Houses and Department of Human Services.

COMMUNITY
LINKS

We are pleased to see that so
many of you visit our social
media platform including
Facebook, You Tube, and
Instagram as well as our blog
site. We feel that this way of
contact with the community is a
very important one and
encourage you to tell your
friends and neighbours about
us. It’s a wonderful way of
keeping tabs on us!

TREASURER’S REPORT
Like other neighbourhood houses Sussex Neighbourhood House
continues to face the challenging financial times that have occurred over the
last few years. This has forced the Committee of Management to make difficult
decisions to achieve savings. The most obvious of these has been the closing of
Scallywags Children’s Centre. As a result of financial constraints we have drawn
on financial reserves which have been reduced from $104,175 and now stand at
$41,387. This cannot continue in the future.
With assistance from Moreland City Council we completed the
2013/2014 financial year with a loss of $6,827 which was an improvement on
the previous year of $84,922.
For this financial year the Committee of Management continue to set a
high priority on achieving financial sustainability and have set a budget that is
aimed to break even. To achieve this we have reduced our reliance on outside
contractors including increasing the amount of financial services that are
performed in-house. It will be necessary to continue to review all programs to
ensure that Sussex Neighbourhood House is financially sustainable.
Michael Leahy,Treasurer
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